
Email Subject

SameGoal Email Subject Line Change

August 29, 2025

We wanted to make our users aware that we recently updated the subject lines for emails

from SameGoal. Moving forward, if you receive an email from SameGoal, it may look

slightly different than what you’re used to. Email subjects will now have “SameGoal”

included at the end of the subject line as opposed to having “SameGoal” at the beginning

of the subject line.

For example, previously, email subject lines had the following structure:

SameGoal | <short description of email topic>

Now, email subject lines have the following structure:

<short description of email topic> | SameGoal

This change will help clarify the purpose of an email by listing the topic first, and will

make it easier for people to search for a particular email.

Additionally, guardian share emails (emails sent to guardians when someone from the

district electronically shares a document with them) will have the district’s name listed

first. This will help make it very clear to them that the documentation is coming from

their child’s school.



Examples of emails from SameGoal that have an updated subject line include (but are not

limited to):

Guardian Shares

Login Authorization Codes

Translation Requests: Form Translation, Document Translation

Password Updates: Password Set, Password Reset, Password Change

Account Updates: New Account, Account Update

Notifications: Document Share, Guardian Activity, etc.

lightbulb Tip  SameGoal <noreply@mail.samegoal.com> will still be listed as the sender of

automated SameGoal emails.


