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SameGoal offers email-based multi-factor authentication.

When a user needs to reauthenticate, after they provide their login information,
SameGoal will send a verification code to their account email, and they will be prompted
to provide their verification code before they can log in.

By default, users will need to reauthenticate monthly, but your district may choose to
require reauthentication more frequently.

Steps To change the reauthentication interval:

1. When logged in as an administrative user, navigate to Settings > District
Information.

2. Scroll down to the Multi-Factor Authentication (MFA) section.
3. Change the required interval.
o This reauthentication interval is per device.



